SAAD Cancellations, refunds and transfers

SAAD courses do become fully booked well in advance of the course date. We will
endeavour to accommodate requested changes to your booking in accordance with the
policy set out below. If you need to cancel your registration or to transfer to another
course please contact saadcourses@hotmail.co.uk or text 07583 039309 as soon as
possible.

Transfers
e It is possible to transfer only once to another course.
e Transfers can only be made to a course where there are still places available.
e After 5pm on the Thursday before the course transfer requests can only be made
with a £30 administrative charge. The place on the second course will not be

confirmed until the administration fee is received.

e If the place on the second course is subsequently cancelled. The refund will be

accordance with whichever change was in closest proximity to the course. E.g. a
transfer within six working days of the course followed by a cancellation of the second course over
six working days before the course would result in a refund as if the course had been cancelled
within six working days of the course.

Cancellations

e Up to six working days before the course a full refund less an administrative
charge of £30 will be made.

e Within six working days before the course a full refund minus £200 will be made.

e No prior notice and after 5pm the Thursday before the course no refund can be
made.
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