@@ Webinar

Terms and conditions

Accreditation
This SAAD webinars meet the educational criteria set by the General Dental Council for verifiable CPD.

Booking terms and conditions

Full payment must be made prior to the date of the event. Once a booking is submitted and received by
SAAD the booking constitutes a firm booking which can only be cancelled in accordance with our
cancellation policy set out below, and is not transferrable. Bookings should made online at
www.saad.org.uk. You will be sent the access details during the week before the event.

Cancellation policy
All cancellations must be received by email to info@saad.org.uk, or by telephone 01302 846149. Receipt
will be confirmed and at that point the place will be cancelled.

Cancellations received 8 days or more prior to the event will be entitled to a 100% refund.

Cancellations received between 2 days and 7 days (inclusive) prior to the event will be entitled to a 50%
refund

Cancellation the day before or failure to attend the event on the day will constitute late cancellation and no
refund will be given.

In terms of cancellation a series of webinars is a single item, and cannot be partially cancelled or refunded.

Due to unforeseen circumstances, the programme may change and the SAAD webinar organisers reserve
the right to cancel the event or alter speakers. SAAD is not responsible for any loss or damage as a result
of a speaker substitution, alteration, cancellation, or postponement of the webinar

Certificate of attendance
In accordance with GDC CPD guidelines a certificate will be provided in exchange for a completed evaluation
form. The evaluation form will be an online form and full guidance will be provided for access.

Fees
All webinar documentation is included in the webinar fee and will be available via a link provided to
delegates before the date of the webinar

Further information
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